
In this issue there is a section dedicated to Vesta Hospitality's 
Recognition Awards. Every year we announce the hotels, teams and 
individuals that show excellence based on specific criteria for each 

category of award. I enjoy taking the time to acknowledge the 
above and beyond service provided by each of our team members. I 
also want to recognize how much I appreciate every team and every 

employee. I am immensely grateful for the dedication and service 
provided in every hotel and at the corporate office. The hotel busi-
ness is a people business and because of the exceptional people that 

work with Vesta Hospitality, every day we are able to deliver on our 
Mission of Great Teams, Great Experiences, Great Results. A huge 

Thank You to everyone for always delivering superior hospitality and working so cohe-
sively as a team to realize our mission. I am proud and appreciate you all. 

 

Vesta is growing, in June we opened the AC Hotel by Marriott on the waterfront in Van-
couver, Washington and acquired the Surfsand Resort and Wayfarer Restaurant in Cannon 

Beach, Oregon. Sometimes growth seems slow the development team at Vesta is working 
hard to grow the company so that more opportunities are available in the future for all 
our team members. Itõs our goal to increase our portfolio and add hotel investments that 
meet our strategic initiatives.  Please join me in welcoming to Vesta our two new teams 

at our two newest hotels and restaurant. 

Bg`hql`mƊr Ldrr`fd 
Rick Takach, Jr. | Chairman & CEO 

Onqsenkhn Toc`sd 
Vestaõs AC Hotel by Marriott is officially completed and 

open for business at the Vancouver Waterfront! The 
opening went exceptionally well with occupancy soar-
ing just four days after opening. The team did a phe-

nomenal job at keeping up with the pace. The hotel 
has 85 employees and they all are working together as 
a team to learn new systems and provide stellar ser-

vice. Of course, with any opening, there is a learning 
curve and our teams are working together to help each other 
thrive in both the hotel and restaurant. Guests are already raving 

about the hotel: òBeautiful property and well executed for being 
brand new, well done!ó; òGreat hotel, clean and fresh. Super 
friendly and accommodating staff. All of themó; òThe building 

layout is classy, including the rooms and the lobby. The dinner 
was very good. The customer service was excellent from every 
employee. I'd like to especially thank Luke for his kind and 

friendly service when I originally inquired about staying.ó 

 

In June, the Surfsand Resort and Wayfarer Restaurant in Can-

non Beach, Oregon joined the Vesta portfolio. The hotel and 
restaurant are a popular destination for people traveling to 
the Oregon coast. The hotel has 95 rooms and a host of unique 

resort activities including a nightly bonfire that is presented 
by a bonfire butler and the hotelõs kite concierge teaches 
guests how to fly a kite. Welcome to the Vesta family!  
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Dqhbj Sq`bgrdk Qdinhmr Udrs` @r Uhbd Oqdrhcdms ne R`kdr % L`qjdshmf 
In June, Erick Trachsel joined the Vesta corporate team as Vice 

President of Sales & Marketing. Erick had been with Vesta for 5+ 
years as the Director of Sales & Marketing at the Riverhouse on 
the Deschutes in Bend, Oregon. He has held a number of positions 

in the hotel industry including Regional Director of Sales for Aim-
bridge Hospitality and has a demonstrated track record of success.  

Erick is knowledgeable, approachable and hard working. His pas-

sion for sales, his work with diverse hotel portfolios and experi-
ence with Vesta make him a great fit for this position.  

 

Khmg Cdokdcfd Oqnlnsdc sn Mdvkx Bqd`sdc Onrhshnm 

Congratulations Linh DePledge on her recent promotion to Director of 
Brand and Communications ð Pacific Coast Hotels. In this newly created 
position, Linh will be responsible for marketing communication for our 

three Pacific Coast destination hotels, Cannery Pier Hotel & Spa, Surf-
sand Resort, Wayfarer Restaurant and Best Western Agate Beach.  

Linh joined the Cannery Pier Hotel and Spa in December 2019 as Direc-

tor of Sales & Marketing and was promoted to General Manager in Janu-
ary 2021. She has more than 25 years marketing and branding experi-
ence and has used her skills to assist the insurance, telecom and high-

tech industries. Linh has an incredible talent in marketing; recently, her creativity and origi-
nality were instrumental in repositioning the Cannery Pier Hotel & Spa.  

Gabriela Cruz Castro celebrating 
10 years of service at Homewood 
Suites La Quinta, CA 

Justin, a courteous driver at the 
Cannery Pier Hotel, standing by 
their 1962 Rambler  

Cooks at the Embassy Suites 
Hotel in Jacksonville, FL 

Lobby Attendant Lety and 
Room Attendant Jose at the 
Homewood Suites La Quinta 

Udrs` U`ktdr hm @bshnm `s sgd Gnldvnnc Rthsdr K` Pthms` 
The Vesta Values help our teams 

understand how to live our brand 
and support our mission and vi-
sion every day. When we practice 

these actions and develop these 
Values, we drive results for our-
selves, our individual hotels and 

Vesta overall. All of the Vesta 
Values work together in harmony 
and fulfill the Vesta mission.  

The team at Homewood Suites La Quinta has embraced the Vesta Values and incorporates 
them into their daily morning huddles. After the General Manager, Kevin Swenink, reports on 
the daily information, the team reviews an assigned weekly Vesta Value. Jill Schvaneveldt, 

Director of Sales, made posters for each Vesta Value and as a team they discuss the funda-
mentals of the Value and ways it impacts their daily lives. Great job Team La Quinta! 

Dla`rrx Rthsdr I`bjrnmuhkkd bdkdaq`sdr sgd dmc ne Rtlldq vhsg ` Kt`t 
The team members at the Embassy Suites 

Jacksonville were invited to join guests at the 
hotelõs luau themed, end of summer evening 
reception. The team members had an oppor-

tunity to enjoy the evening reception, relax 
and get to know their co-workers outside 
their work commitments.  



Bdkdaq`sd Rdquhbd Vddj 
Vesta Hospitality's annual Celebrate Service week was a success. Vesta hotels 

around the country participated in celebrating the hard work and dedication 
of our associates. Each hotel planned a week full of fun events and themed 
parties to honor teamwork and have fun.  

Picture left; Celebration luncheon at the Quality Inn & Suites Garden of the Gods in Colorado 
Springs, CO 
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Sg`mj xnt+ Xntq Nohmhnm L`ssdqr  
Thank you to all team members that took the time to complete the employee survey last quarter. Your opinion matters! All com-
ments are currently being reviewed. Companywide,  we had a 54% response rate; the Best Western Savannah had the highest re-
sponse rate of 94%! Our company overall company score was 86%.  
 
Survey results are confidential and were conducted through the 360 Intel platform to ensure anonymity.  

Udrs` Qdbnfmhshnm @v`qcr 
Vesta Hospitalityõs 2021 Recognition Award Winners were announced in June. The hotel teams and individuals that earned 

these awards demonstrated exemplary dedication to the success of their respective hotels and an unrelenting commitment to 
our Vesta Values. Congratulations to all our 2021 award winners.  

Adrs Vdrsdqm Mnqsgvdrs Kncfd Gntrdjddohmf Qdbnfmhshnm 
Congratulations to the housekeeping team at the Best Western 

Northwest Lodge in Boise, Idaho for receiving an excellence in 
housekeeping award from Best Western Hotels & Resorts. The team 
works diligently to ensure their guests are greeted with clean, com-

fortable accommodations and their efforts have paid off with this 
outstanding service award.   


